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To: dcarroll@usatoday.com[ dcarroll@usatoday.com] 
From: postmaster@Gannett.onmicrosoft.com 
Sent: Thur 8/13/2015 3:28:53 AM 
Subject: Undeliverable: 11 :20 AM MDT THURSDAY: EPA Administrator Gina McCarthy Holding Media 
Availability in Farmington, NM 

Your message to 

Purchia.Liz 

Action 

Unknown TO address 

How to Fix It 

couldn't be delivered. 

wasn't found at 

Office 365 dcarroll 

Recipient 

The address may be misspelled or may not exist. Try the following: 

• Retype the email address then resend the message. 
• Clear the recipient nickname cache in Outlook or Outlook Web 

App by following the steps in this article: fil~~~~~~~ 

• Contact the recipient (by phone or instant messaging, for 
example) to check that the address is correct. 

• The recipient may have set up mail forwarding to an incorrect 
address. Ask them to check that any forwarding they've set up is 
working correctly. 

If the problem continues, forward this message to your email admin. 
Was this helpful? ~!!!!.!!!J~~~-

More Info for Email Admins 
This error occurs because the sender sent a message to someone whose mailbox is 
hosted by Office 365 but the email address is incorrect or doesn't exist. The error is 
reported by the recipient's email system, but most often it must be fixed by the person 
who sent it. 

A common example of when this can happen is when the recipient changes their email 
address but the sender picks the person from their recipient nickname list in Outlook or 
Outlook Web App. The nickname cache doesn't yet know about the new e-mail address · 
it has stored the out-of-date email address information -- so when the message is sent 
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the wrong address is used, even though the sender chose the right recipient. 

Another example is if the recipient is an Office 365 user but a license is not assigned to 
the user. In the Office 365 Ad min Center check that the user has a valid license 
assigned to it. 

Sometimes it needs to be fixed by the recipient or the recipient's email admin, for 
example, when the recipient has created a mail forwarding rule to an incorrect address, 
or if there's a problem with their email address directory. If the sender is using the 
correct recipient address, and it's still not working, send a test message from another 
user mailbox to see if it's an issue unique to this sender. If you reproduce the problem 
sending from another user account, ask the recipient or the recipient's email ad min to 
confirm that the recipient address exists, is correct, and is working. Suggest they check 
for misbehaving forwarding rules or possible email address directory issues (such as 
directory synchronization issues). 

Original Message Details 
Created Date: 8/13/2015 3:28:47 AM 

Sender Address: Purchia.Liz@epa.gov 

Recipient Address: dcarroll@usatoday.com 

Subject: 11 :20 AM MDT THURSDAY: EPA Administrator Gina 
McCarthy Holding Media Availability in Farmington, NM 

Error Details 
Reported error: 

DSN generated by: 

Message Hops 
HOPTIME 

(UTC) 
FROM 

550 5.1.10 RESOLVER.ADR.RecipientNotFound; Recipient 
not found by SMTP address lookup 

BY2PR01 MB428.prod.exchangelabs.com 

TO WITH 

1 
8/13/2015 
3

:
28

:
47 

BY1 PR09MB0454.namprd09.pro&-.Stll186RMBIN54.namprd09.prodl0ptlook.com 

AM 

8/13/2015 . 
2 

3
.
28

.
47 

BY1 PR09MB0454.namprd09.pro&-.Stll186RMBIN53.namprd09.proffli111Heoft.SMTP 
AM · Server (TLS) 

RELAY 
TIME 

* 

* 

3 ~~1!~!~15 
na01-by2- BN1 BFF011 FD035.mail.protectiiiimlllliof:l&«\1iP 2 sec 

AM · obe.outbound.protection.outlook.com Server (TLS) 

8/13/2015 . . 
4 

3
.
28

.
50 

BN1 BFF011 FD035.protect1on.gl:IBL2PR01CA0024.outlook.off1ce3'6'1fucomft SMTP 1 sec 
AM · Server (TLS) 

8/13/2015 . 
5 

3
.
28

.
51 

BL2PR01CA0024.prod.exchang~B428.prod.exchange!MillSl:oeoft SMTP 1 sec 
AM · Server (TLS) 
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